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2 June 2000
Dear John,
Just a note to express my thanks for the work carmed out by Alertsystems at our surgery.

The wireless intruder system was just as you promised, installed with a mimmum of mess
and at no compromise to the building’s aesthetics, A real bonus is its ease of use.

On the oceasions that | have needed to contact Alertsystems, my questions have been
answered quickly by frendly, knowledgeable staff. When your engineers have visited,
they have been prompt and efficient.

It is always pood when we take on a new supplicr and we get the service we were
promised (thes 15 not always the casel).

Please pass on my comments to all those involved.

Yours sincerely

Edward Cronin BG5S,



