Mc Fen Haulage Limited

79 Stanley Road
Stratford

London
E152LH

Date 26" September 2008

Alert Systems have recently completed the installation of an External Deterrent
System at our yard in Stratford E15. The installation team were always helpful

and co operative, so avoiding any noticeable disruption to our daily work routines.
Despite some problems they remained calm, were always polite and ready to answer
any questions we had about their work. Work commenced on time and rolled
smoothly to a conclusion at which time our staff were shown how it all worked, all
questions with regard to the system and its controls were answered.

This was all very impressive as are the standard of picture we receive from the
cameras. The really impressive thing about this whole installation has been the
excellent service from both the engineers and the back up team of IT and office staff
in dealing with initial teething problems, promptly, effectively, thus ensuring the
security of our yard has remained a top priority to all concerned at all times.

Signed

Mr B Hawley
Transport Manager



