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9™ May 2007
Dear Richard

| would like to take this opportunity to thank you and the team for the professional installation of
all the security systems supplied by Alertsystems at our Chippenham site.

As you know with our site being split on both sides of the road, we have always found it difficult
to secure. | cannot stress enough how pleased we are with the level of security we are currently
enjoying.

After the installation of the External Dome Camera system we found it very easy to choose
Alertsystems as the supplier for both our Access Control and Intruder Alarm systems.

The benefits we have received from these systems have been invaluable and have meant that
we have been able to install cameras throughout our production areas. As a direct result our
down time has been cut by 2.5 hours per week paying for the system much quicker than
originally anticipated.

Richard, once again | would like to thank you and all the staff at Alertsystems for your continued
professionalism.

Regard ’

Chris Lowe
Engineering Manager




