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2nd October 2008
Dear James

I would like to thank you and your colleagues for the excellent job of mstalling the External Deterrent
System in our yard.

Firstly, | must say that your team were a pleasure to have on site. We were constantly kept mnformed of
the progress of the installation work and they worked in a professional manner. We are particularly
impressed with Gavin Russell who goes the extra mile to make sure we get the best out of our

equipment.

Our confidence is high that the system will protect the busmess in a challenging cime location and the
rental agreement is a logical way to mamtain the system and easy cost 1o absorb as a running cost for
protecting our business.

We only have the highest regard for your installation team and the standard of workmanship; we have
no hesitation in recommending your company.

Yours sincerely

Geoff Kibble
Managing Director
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