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1% November 2009

Paul Brake

Sales Director

Alert Systems Limited
Alert House

1 Willowside Park
Canal Road
Trowbridge

Wilts

BA14 8R

Dear Paul,

As you know we are well and truly ensconced into Riverview, gaining our BS5979 CAT I
status within two weeks of occupying. We even won our first CCTV monitoring contract
largely on the back of our secure environment and robust processes within the ARC. The
access control and security system designed and installed by Alert Systems was
instrumental in this success.

Simon and | wish to personally thank you, Mark and your installation team for the design
and quality installation of the alarm and access control systems that came in on time and
within budget.

The SSAIB audit inspector was particularly complimentary about your work comparing
another alarm installation with one of our competitors that has actually held up their
BS5979 Cat Il accreditation.

If you need any further testimonials, we would have no hesitation in recommending your
services to any third party.

Anne Carter
Response Centre and Technical Services Director

Cc; Simon Wainewright



